®
* eXchange The Professional System

Payer Portal Documentation Catalog

System Overview Entering Notes * Release Notes
Communications Working with Authorizations * Report Definitions
Member Search Using Guardrails *

Member Management Working with Placements *

Caregivers Working with POCs *

Placement Queue Self Service Password Reset

Reporting

Bl Dashboards * Opens the Payer Portal help topic for the Job Aid. =

Administrative Functions Click the Print icon to print the Job Aid topic.

Revised: 2/1/22

Payer Portal Documentation Catalog Page | 1 Proprietary & Confidential


https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/SysOverviewGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/Content/Entering%20Notes%20Job%20Aid.htm
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Releases/New%20Payer%20-%20Release%20Notes%20Summary.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/CommunicationsGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/Content/Working%20with%20Authorizations.htm
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/ReportsGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/MemSearchGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/Content/Using%20Guardrails.htm
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/MemMgtGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/Content/Working%20with%20Placements.htm
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/CareGivers.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/Content/Working%20with%20POCs.htm
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/PlacementQueueGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/Enterprise/Job+Aids/Enterprise+Job+Aid+-+Self-Service+Password+Reset.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/ReportsGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/DashboardGuide.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/PROE%20Docs/Professional/AWS%20Payer%20Portal%20Doc/AdminFuncGuide.pdf
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